FamilyDom

HELPING PEOPLE STAY ACTIVE,
INDEPENDENT, AND CONNECTED

Partnering with
care organisations
across Germany

Connecting families, care organisations
and independent care professionals

~ from Ukraine and the Czech Repubilic.

Our Mission
O We help families find reliable home care

while supporting care organisations
with access to carefully selected

independent care professionals.
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HELPING PEOPLE STAY ACTIVE,
INDEPENDENT, AND CONNECTED

About FamilyDom

FamilyDom connects families, care
organisations and independent care
professionals to provide reliable
home care solutions.

We work with carefully selected independent care
professionals from Ukraine and the Czech Republic
who offer their services as self-employed
professionals.

Our mission is to help people live at home with dignity,
stay active and independent for as long as possible -
with the right support and the right people around them.

For care organisations, we are a trusted partner
providing access to experienced, motivated and
reliable care professionals.
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Focused on people Experienced partner Reliable and transparent Committed to quality
We believe quality care We understand the needs We communicate clearly We carefully select
starts with trust, respect of families, care and act with honesty professionals and provide
and human connection. professionals and care in every step of our ongoing support.
organisations. cooperation.
O At FamilyDom, we build partnerships
that make a real difference - for families,

y for professionals and for the people

who need care.
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Why partner
with FamilyDom?
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Carefully selected professionals

We personally screen and select experienced
independent care professionals.

Professionals from Ukraine & Czech Republic

Access to motivated and skilled professionals

with relevant home care experience.

Personal matching

We recommend professionals based on your

organisation's specific needs and preferences.

Transparent communication

Clear information and open communication

at every step.

Ongoing coordination

We remain available throughout the cooperation

and support communication whenever needed.

An additional recruitment channel

We help you expand your access to reliable
care professionals when you need it.

and positive impact for everyone.

Building strong connections

in care
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Families
seeking reliable
home care
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Care organisations

looking for trusted
professionals
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Independent
care professionals
experienced and
committed

Our goal is simple: better care, strong partnerships,

........

........

Coordination
Matching
Communication
Support

Reliable support
Additional
recruitment
capacity

Fair conditions
Clear information

Ongoing support
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H OW We SeleCt Our Selection Criteria
Ca re PrOfeSSiona IS (©) Verified identity and right to work

@ Relevant experience in elderly care

We follow a careful and thorough selection process
to ensure that families and care organisations can
rely on experienced, trustworthy and compassionate
professionals.

®

References when available

Q)

Basic German communication skills

Application & Screening

©

Self-employed status (OSVC / Selbststandig)

= ﬁ We review each application and conduct
an initial screening of experience,

©

Saic andinotivation. Personal interview by FamilyDom

®

Personal Interview Professional and respectful attitude

We meet each candidate in a personal
interview (online or in person) to assess
communication skills, attitude and

Jo
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Commitment to quality and reliability

suitability for the role.

Document & Identity Verification
We verify identity documents,

references (when available) and check
relevant certificates or training.

Language & Communication Check

We ensure that candidates have basic
German communication skills to
understand and be understood.

Self-Employment Status Confirmed

We confirm that candidates are
registered as self-employed
(OSVC / Selbststandig).
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Final Evaluation & Approval Saf d i

Only candidates who meet our standards - Ety' trust an qua Ity_
are approved and added to our netwerk are at the heart of everything
of care professionals. we do.
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O O (@) Through our rigorous selection process, we build a network
of care professionals you can trust.
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Examples of Care Professional Profiles

We work with experienced and dedicated care professionals
from Ukraine and the Czech Repubilic.

Below are examples of the profiles we can introduce

to families and care organisations.

- UKRAINE

h CZECH REPUBLIC
Jana, 52

Companion Care
Professional

Oksana, 47

Live-in Care
Professional

5

Dementia care,
mobility support

Companionship,

Specialties : Rty
i daily activities

Specialties

L &

German language A2 German language B1

: o .
Experience 9 years 29  Experience 8 years

] Availability s iR Availability Ui g
(rotation) (rotation)
Oksana is patient, attentive and reliable. Jana is friendly and empathetic.
She has extensive experience supporting She enjoys spending time with seniors
seniors with dementia and daily routines. and encourages an active and
positive lifestyle.
Key strengths
Y 9 Key strengths
D ti P | hygi i
A sk ke A o Companionship Household tasks
Companionshi Meal preparation : e
P P PR Cooking Active lifestyle support
All professionals are carefully O We are happy to provide
selected, personally interviewed O more profiles tailored
and verified to ensure the highest ‘ la‘ to your specific needs.

standards of care and trust.
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How Cooperation Works

We make the process simple, transparent and efficient
so you can focus on what matters most —
providing the best care.

o We discuss your needs
We get to know your organisation, the type of care

you provide and the professionals you are looking for.

We identify suitable professionals @

We carefully search our network of pre-selected :
independent care professionals who match your Your benefits
requirements.
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@ Access to carefully

You receive profiles selected professionals
from Ukraine and

the Czech Republic

We send you detailed profiles of suitable candidates,
including experience, skills and availability.

m

@ Saves you time

o You review and decide and resources
You review the profiles and decide
N i 4 3
which candidates you would like to get @ Flexible and scalable
in touch with. cooperation
We facilitate the connection @ Reliable professionals
@ We introduce you to the selected professionals and transparent

and support the initial communication. processes

@ A partner you can

00 We continue to coordinate Cotton
( @ \ We remain your partner throughout the cooperation,
providing ongoing support and assistance.
O Our goal is to build long-term partnerships based on trust,
000 reliability and a shared commitment to quality care.
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About the Founder

FamilyDom was founded by
Serhiy Yemelyanenko with a clear
mission: to connect families,

care organisations and
independent care professionals
and to make quality home care
more accessible and reliable.

O Serhiy Yemelyanenko
Q Founder of FamilyDom

Master of Social Work
9 Strong academic foundation in

social care and human support.

- 15+ years in project coordination
) Extensive experience leading and ‘ ‘
managing social and international
projects. | believe that everyone

deserves to live at home
with dignity, respect and

: Practical experience providing the right support

live-in care in Germany

First-hand understanding of the daily
realities and challenges in home care.

My goal is to build long-term
partnerships that make

a real difference for families,
care professionals and

care organisations.

Experience working with families,
FfQ\% healthcare and international projects

Skilled in building trust, understanding

needs and creating effective solutions. . S

WhatsApp Website

@ Let's stay in touch! { } Learn more about
Scan the QR code to FamilyDom and
chat with me directly. our work.




